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ABC Client Feedback Form


	Thank you for acting as a volunteer for one of our learners.

Please answer the following questions honestly, as this will help ensure learners ultimately pass their course and become competent practitioners.


	
	YES
	NO
	Unsure

	When attending for the clinic session were you:

	Greeted in a friendly and pleasant manner
	
	
	

	Made to feel at ease
	
	
	

	Made comfortable in the treatment chair/couch
	
	
	

	Given an adequate explanation of reflexology
	
	
	

	Given an adequate explanation of what to expect from the session
	
	
	

	Given an adequate explanation of possible after effects
	
	
	

	Asked for personal details in a sensitive manner
	
	
	

	Asked if you were on any medication
	
	
	

	Given the opportunity to ask questions
	
	
	

	Given adequate answers to your questions
	
	
	

	

	During the treatment:

	Did you become relaxed
	
	
	

	Did you find any parts of the treatment unpleasant
	
	
	

	Was the overall pressure of the treatment comfortable
	
	
	

	

	After the treatment:
	
	
	

	Was there any explanation of the findings from the treatment
	
	
	

	Were you allowed a period of time to relax
	
	
	

	Were you offered a glass of water
	
	
	

	Were you given advice regarding water intake / diet / exercise
	
	
	

	Would you return for another treatment with this student
	
	
	


	Are there any other comments you wish to make:




	Client signature:
Date:


	Learners comments:




	Learner signature:
Date:
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